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May 11, 2026

Emily Wilcheck
Director, Disney Labor Relations

Dear Emily,

The UNITE HERE Locals are filing the attached grievance (#1111330) regarding the Company’s implementation
of the Jewel scheduling system in all job classifications we represent.

It has become clear to us that Jewel regularly violates the seniority and scheduling provisions of our Union
contract. These violations can be grouped into at least the following categories:

e CPs are scheduled for more hours than Union workers.

e Workers with more seniority are scheduled for less hours than workers with less seniority.
e Workers with more seniority do not get scheduled for shifts that junior workers get.

e Workers with more seniority do not get their correct shift start times.

e Workers with more seniority are denied their preferred work locations.

e Workers are deployed to a new location out of seniority order.

e The Company is not maximizing the number of 35 to 40 hour schedules.

This list is most likely not complete. We will probably add to it as our investigation into the grievance
proceeds. This grievance covers all Jewel violations, including those in the future. We also reserve the right to

file an additional individual grievance on behalf of any worker.

We reserve the right to argue that the number and variety of scheduling changes impacting our members
mean that Jewel constitutes a new scheduling methodology not permitted under the Union contract. The
Company originally assured the STCU that Jewel was merely a technical change that would have seamless
application to the “Preference” scheduling methodology. The number of scheduling problems, however,
indicates that a more profound change has occurred. This reality became clearer to us in the Company’s
meeting with the STCU on April 28, 2026. In that meeting, Becky Lesinki explained to the STCU that Jewel uses
a “two-step” process whereas the previous GEMS system used a “one-step” process in creating schedules. As
we investigate this grievance, we will seek a greater understanding of how and if this difference causes the
enormous number of scheduling violations that our members are experiencing weekly.

While we pursue this grievance, we also look forward to continued conversation with the Company about how
to improve scheduling. We are available to meet again soon.

Sincerely, %ﬁ/

Jeremy Haicken Eric Clinton
President, UNITE HERE Local 737 President, UNITE HERE Local 362
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